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Introduction

Certain roles at the club will have the ability to view the Finance tile.

18

This tile provides clubs information on all payment related data on both Memberships and
Events.
The Finance tile is made up of the following:

1. Home — Finance Dashboard
2. Membership Schemes

3. Payments

4. Mandates

5. Orders

6. Product Orders

7. Bank Details

8. Website Setup

9. Vouchers (if applicable Level 5 Permission Holders)
10. Settlements

11. Subscriptions if applicable
12. Cashless if applicable

13. Gift Aid if applicable

1. Home — Finance Dashboard

The Home screen or Finance Dashboard collates all information for Orders, Collection Failures,
Settlements, and Monthly Transactions.

1.1 Orders

This displays the total amount of Orders Outstanding.

The amount can be selected to drill into for further information on who and what orders are
outstanding.
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Crders

Orders Outstanding Amount

£12,135.43

Lagt Updated 15/04/2024 1434

The Orders Outstanding will have either the status of Pending or In Progress.

AD658465

ADBSTSET

ADESTSH6

40657538

40657318

40657317

40656734

40656270

40655509

40655508

40655507

40654854

Deract Dabit

Pending — The Pending status are orders that have been created but no further action or

attempt has been made to pay.

In Progress — Whereas, the In Progress status are orders that have been created, the Payment
Method has been selected i.e. Card or Direct Debit which takes you to the enter detail screen,
but no details have been entered. From there they have either come out of the browser or the

page has timed out.

All Pending/In Progress data can be exported.

g First Sports Demo

102310904 | 11/04/202414:07:38 s=m E820  11/04/2024 140732 2320
102318074 | 10/04/2024 0026:38 £200 16704 £3.00
102318454 | 03/04/2024 00:46:24 £300  15/0% £3.00
102318165 | 08/04/202418:0710 £2234 £3254  08/04 £325¢

08/04/2024 180877

102318167 £3.20

[y ioz3isiee | 0s/o4/2024 180802

08/047202418:0819

- R C T ) Ee CR N | [T
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MR Stwart Milar (2852171)

REU204PPDT

BRU204PP01

MR Stuart Millar (2853171) MR Stuers Millar 82533

MR Stusrt Milar (2553171) 0B/042024 180819

:
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These Pending/In Progress Orders can be ticked individually or multiple.
Ticking an Outstanding Order individually with give you the option of Export, Pay, Review Order,
Request Payment (email), Invoice.

I O ) T
C

e p—

If you select more than one or a multiple of Outstanding Orders you will have the options of
Export, Pay, Request Payment (email), Invoice.

1.2 Collection Failures

This section of the dashboard displays the amount for any payments that have failed to collect
for both Direct Debits and Credit Cards.

As per the Orders Outstanding Amount, these can be selected to drill into.

Coliection Failures @ C

Direct Debit Credit Card

£1,684.60 £638.00

For Direct Debits, the reasoning or status for ‘Collection Failures’ can either be Cancelled, Errors
or Failed payments.

Cancelled - The Cancelled status can be due to the following reasons:

Order has been deleted,
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Order Information 40414919 | Levi Barrow (2038198)
This order has been DELETED By Mr Maxwell john Burton (982786) on 18/07/2016 15:22:40
Sorry there appears to be a problem.

You do not currently have any outstanding orders,

Cost

Grand Total

Payment Information

08/06/2016 - FSD-D-125130
Direct Debit - Cancelled
* Order deleted.

01/07/2016 - FSD-D-125130
Direct Debit - Cancelled
* Order deleted.

Member or bank has cancelled the direct debit mandate,

Direct Debit - Cancelled
* The mandate for this payment was cancelled at a bank branch.

Or an individual payment has been cancelled.

Direct Debit - Cancelled

* This payment was cancelled at your request

Error — The Error status is where the payment has errored due to invalid details, postcode is
invalid, amount invalid or there was no DD mandate when payment was set up.

Direct Debit - Error
* postal code is not a valid UK postcode

Failed — The Failed status is due to the payment not being taken due to insufficient funds.

Direct Debit - Failed
* The customer's bank wasn't able to pay the Direct Debit. This is almost always due to insufficient funds, but is occasionally
used as a catch-all for other failures.
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Note: A function to Reschedule cancelled (if mandate details are active) and failed payments
due insufficient fund is to be put into place and selecting which day for when the payment can

be taken.

Also, a Collect Function to collect any outstanding payments by another form of payment

method i.e. card, cash, cheque etc.

As for Credit Cards, the reasoning or status for ‘Collection Failures’ is for either Declined or
Error payments.

Declined - A Declined payment can have many reasons why the bank has declined it. E.g.
amount exceeded, expired card etc.

Payment Information

16/03/2018 - FSD-C-074180

Card Payment - Declined
Error — Like direct debits, card payments will Error due to invalid details.
1.3 Direct Debit and Credit Card Settlement
Direct Debit Settlement @ > C Credit/Debit Card Settiement @ > cC

01 May 2024 (estimsted) £41.58 01 May 2024 (estimated) P41

15 April 2024 £2.78490  15April2024 £48.97
28 March 2024 Bl 28March 2024 £95.97

Lot Upsistes 18/04/2028 1434 st Upeanes 18/04/2024 1454

Within the dashboard, the Direct Debit and Credit Card Settlement dates and net amounts to

be paid to the club will display. Displaying the last 3 settlements made per payment type, with
the recent as estimated.

1.3.1 Direct Debit Settlement

As other areas of the dashboard, you can drill into each month payments that have been
settled to the club.
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Direct Debit Settlement @ > C

01 May 2024 (estimated) £41.58
15 April 2024 £2.784.90
28 March 2024 Bl.14

Lagt Updeted 18/ 04/ 2024 1434

Under previous settlements this will list all payments that have been settled in that settlement,
referencing the Settlement Date and Settlement Batch.

Direct Debit
Direct Debit
43758 5/04/2024 £33 Settlza Direct Debit
43758 15042024 FI250 £22 061 Seitlea Diract Debit
43758 15/04/2024 £37 50 £27 061 Settlea Direct Debit
43753 15/04/2024 £77.00 E10.785 Settlza Dirzct Debit
43758 15/04/2024 £17.00 E10.786 Seitled Direct Debit
43758 15/0472024 £26.85 £26.326 Settlea Direct Debit
This data can be exported for financial records.
When it comes to the ‘Estimated’ Settlement amount
Direct Debit Settlement @ > C
01 May 2024 (estimated) £41.58
15 April 2024 £2.784.90
28 March 2024 P14

Lagt Updetes 15/04/202214.34

This will list all payments with the statuses of Scheduled, Confirmed and Success.

This data can also be exported for records.

Status

5 OMEOF

71 Declined

[ Settlen
Aduit Playing Members Memoersnip  08/04/2024 Membersnip O Refuncea

[ Cenceliea
Aduit Playing Members Mempersnip  24/03/2023 Membaranip [

{1 Penaing
Scnesulea
Success
Confirmed

[ Feilea

[ Rezubmitted
1 Submitted

| CnargeaBack

[ Deletsa
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1.3.2 Credit Card Settlement

Previous settlements for Credit Cards can be drilled into.

Credit/Debit Card Settlement @ > C
01 May 2024 (Estimated) Bl4.1
15 April 2024 £46.97
28 March 2024 £95.97

Leot Upoated T3/04/2024 15:11

This will display all card payments with the Settled status and referencing the Settlement Date
and Settlement Batch.

Filters

Settiement Date
QUL T0

15 Apr 2024 00-00:00

Status
£22 50 E22051 trled c e ayment pers ip  01/04/2024

p  28/03/3024

Payment Method

EQuus

Card Payment

This data can be exported for financial records.

As for the Estimated settlement, this will display card payments with the status of Success or
Confirmed.
This data can also be exported for records.

Fitterz

Payment Date

LESS THAN O EQUAL

27/04/2024 00-00-:00

Status

1 OME OF

Confirmed, Success
1 Declinea

[ Settled

O Refunded

) Canceliea

[ Errar

[l Pending

1 Seneduled

Success
Confirmed
[T Faitea

] Resubmitted
[ Submitted

1 ChargecBack
] Deletea

[ Mot Coflected
[ Propossa

O Approved

[ Rejected
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1.4 Monthly Transactions

Monthly Transactions show the gross amount of payments made that month to the club.

Monthly Transactions P
O S B N N T N
Cash £0.00 £320.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
Cheque £230.00 £410.00 £0.00 £0.00 £100.00 £0.00 £0.00 £0.00 £0.00
Direct Debit £1,019.04 £544.30 £384.05 £31417 £405.00 £0.00 £90.36 £3012 £30.12
£235.72
Free £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
Card Payment £3,295.00 £500.00 £540.00 £180.00 £240.00 £0.00 £0.00 £0.00 £0.00
Other £2,420.00 £1,090.00 £615.00 £510.00 £430.00 £125.00 £0.00 £0.00 £0.00
Last Updsted 21/03/2018 15:24

Please note this does not indicate the amount the club will be paid that month (this is the
settlements) due to timings of payments made but shows what has been made that month.

All amounts are hyperlinked, so you can drill further into the payments.

I

£0.00 £0.00 £0.00
£0.00 £100.00 £0.00
£0.00 £0.00 £0.00
E£180.00 £240.00 £0.00
£510.00 £430.00 £125.00

You will see small or larger text amounts on Monthly Transactions per month.

T

£144.00

£0.00

£8.00
1£2,019.18

£0.00
£0.00

£96.00
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Number of Drders

This shows Actual (Act.) - larger amount and Estimate (Est.) — smaller amount.

Actual amount is those payments that have the Settled Status.
The Estimated amount are payments that have the statuses of Success, Confirmed and Scheduled.

1.5 Number of Orders

A graph to indicate the number of orders made over the past years and months.

2. Membership Schemes

The club can create many Membership Schemes on GMS for members to purchase through the
system either by online payment or by cash, cheque etc (this must be processed by an
administrator).

Membership Schemes can be created in Finance or Inventory Modules. See other Membership
articles for further information and instructions to set these up.

3. Products
Additional Products can be created to be purchased alongside buying a Membership or Event.
e.g. Donation, Car Park. These can be created in the Inventory Module

4. Payments

All Card, Direct Debit and Manual payments that have been Declined, Settled, Pending,
Scheduled etc will display.

11
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PaymeriTime  SemfementB.. : PaymentMemoa  Tranesction Type  Purcnaser Firat Name Purenaser Last Name |

FSD-M-4214341 18/04/2024 1506 18/04/2024 £396 £3.060 Settled Ciup Cera Payment Stusn Millsr
FSD-M-4214319 18/04/2024 1459 18/0472024 Settled Club Card Payment Stuert Miliar
FSD-M-4214319 18/04/2024 1459 18/0472024 £410 Settled Club Csrd Paymeant Stusrt Milisr
FSD-M-4214282 18/04/2024 1400 18/0452024 £410 E&T00 Settled Club Cerd Payment Stuert Miltar
FSD-M-4202078 12/0472024 1329 12/04/2024 £10.00 £10.000 Settled Cssn Payment Freadie Milisr
FSD-M-4201281 117042024 1425 T1/0472024 Settled Casn Payment Stuert Miliar
FSD-M-4201280 11/04/2024 1423 11/04/2024 £100.00 Settled Casn Payment Xenig Milier
FSD-M-4201267 11/04/2024 1406 11/04/2024 Settled Ciup Cera Payment Stusn Millsr
FSD-M-4201267 11/04/2024 1406 11/04/2024 Settled Club Csrd Payment Stusrt Milisr
FSD-M-4201267 11/04/2024 1406 11/0472024 £4495 £44950 Settled Club Csrd Paymeant Stusrt Milisr
FSD-M-4201267 11/04/2024 1408 22 Settled Club Cerd Payment Stusrt Miltar
FSD-M-4201267 11/0472024 1406 £41 Settled Club Csrd Payment Stusrt Milisr
FSD-M-4201267 11/04/2024 1406 11/04/2024 Settled Clun Carg Paymant Stusrt Miltar
FSD-M-4201267 11/04/2024 1406 11/04/2024 £410 EL100 Settled Club Card Payment Stuset Milisr
FSD-M-4201267 11/04/2024 1406 11/04/2024 £262 Settled Ciup Cera Payment Stusn Millsr
FSD-M-4201267 117042024 1408 110472024 Settled Ciuo Card Payment Stuert Miliar

You can filter Payments by Reference, Payment Date/Time, Settlement Batch/Date, Amount,
Net Amount, Status, Payment Method, Transaction Type, Purchaser First/Last Name, Created
by and Email.

4.1 Cancellations and Refunds

Scheduled payments can be cancelled. Tick against the scheduled payment, this will pop up the
Cancel option and select.

5 Email
~ S g e B s e r.._..,.w,..,
B I I O o e o i

You will then need to enter a reason for cancellation and click Cancel Payment(s).

Settled payments can be refunded through Payments. Tick against the settled payment, this will
pop up the Refund option and select.

You will then need to enter a reason for refunding the payment and click Refund Payment(s).

4.2 View Receipt

To view the details of the payment, tick against the payment reference and click View Receipt.

12
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This will provide the order details.

First Sports Demo
i 200 Whitton Road
s First Sports Demo Ahiton Road
Surrey
TW2 7BA
United Kingdom
Mr Sign Up
200
Whitton Road
Twickenham
TW2 7BA
ENGLAND
mburton@first-sports.com
Order Information 40326293 | Mr Sign Up (1891399)
. Social aty: 1 0.01 GBP
Social
Mr Sign Up (1891399) Membership Number: 1713571
Cost
Total 0.01 GBP
Payment Infomation
9/5/2015 - FSD-C-009621 0.01 GBP
Card Payment - Settied
Total Paid 0.01 GBP

5. Mandates

Within Mandates, you can find further information on members DD mandate set up. Filtering
the search on the status of the DD will enable you to find out who have cancelled their DD

mandate.

Finance & Online Payment Set Up

7 Created

[ Submitted

[ Active

] Cancelleg

(1 Resubmizeion Requested
~| Reinztstea

1 Pending Sunmission

1 Faited

[ Expired

13
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6. Orders

Within Orders, this will display any orders that have been paid, unpaid, pending or deleted at
the club.

These are currently for memberships or events that have been created to the
individual/member.

PurchaserLest Nama
102327731 £0.00 £0.00 Paig POS Transacticnz Cash 261
102327729 £1 £0.00 £0.00 Paig Stuart Millar Cezh 261
102327720 £0.00 18/04/2024 14:59:10 £0.00 Paid Stuart Milar Clun Carg 26¢
102327717 | 18/04/2024 143858 £0.00 T8 4143724 £0.00 Paig Stuart Millar Cluk Cara 268
102327683 | 18/04/2024 14:00:30 £470 £0.00  TE/D4/2024 14:00:15 £0.00 Paig Stuart MiHlar Clu Cera 268
102327634 | 18/04/2024 08:40-57 £0.00  TE/04/2024 08:45:12 £0.60 Canzelied  Xenis Mitar 26¢
102326705 £4.40 £4.40 16/04/202413:27:13 £4.40 Pending Stuart Millar 26!
102326704 £21.32 16/04/2024 132447 £271.32 Pending Stuart Millar 268
102320473 | 1270472024 14:44:27 £8.20 12/04/2024 14:44:07 £8.20 Panging Xenia Millar 26t
]

6.1 Unpaid Orders

Any unpaid or Pending/In Progress orders with have an outstanding balance (negative red

amount).
102326705 1 £4.40 £4.40 Pending Stuart Millar 26!
102326704  18/0472024 132552 £21.32 Fanoing Stuart Millar 26!
102320473 1 £8.20 £8.20 Penging Xenis Millar 6t
L

The club can either:

Pay

Tick against the outstanding order, this will allow the Pay function to display.

@ Arst Sports Demo

OrerTow!  Amount Due Purchaser Last Name

R T £ com | pan s S——— Coan —— e p—
Tozria | 1w 10838 o w0 | ez suan it caan N ot e (25

02327720 | 18042024 150220 £0.00 £0.00 | Peis  Swen Millar Clus Cera MR Stuart Millsr MR Srert Miliar
wem eosemassess ssos o wm | ris o . cuncea — [Te—
Tozmases | 1iouz02 140030 00 o | s s e E R St Miler [s—
102227634 £0.00 £0.00 | Cencelied  Xenia Millar MR Stuart Millar (2653171 MR Suers Millar

1840 5
T e I T

14
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Selecting the Pay function, will allow the administrator to state that the individual has paid the
balance by either:

» Cash —manual

» Cheque — manual

» Other — manual

> Online card — this can be completed if the club have set up to take online payments and
individuals card details are provided (member present)

» Direct Debits - this can be completed if the club have set up to take online payments
and individuals card details are provided (member present).

Order Summary
BEE—— e

Social

Sacial

Mr Albers Test(

884566) Social at Firs: Sports Demeo

sub Tora: 0.01

Order Total: £0.01

Click the pay button to continue to the payment gateway.
@ Direct Debit @ oOnline Card @ Cash @ Cheque

Other

[bert [res

mburton@first-sports.com

Review Order

Tick against the outstanding order, this will display the Review Order function.

Like Pay, this will bring up the order to review and can continue to make payment.

Request Payment

Tick against the outstanding order, this will display the Request Payment function.

First Sports Demo

.

Invoice Creator

Selecting Request Payment will generate an email that includes a payment portal link for the
individual to click to pay for the outstanding balance.

15
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First Sports Demo > Compose Email

t.sports.com

first sports.com has impl
i authentication policy that can prevent mail delivery. To
‘Albert Test address this the email will be sent from first-sports.com
allreplies will go to info@first-sports.com.

Membe

hip Payment Request

=[=]=|=]7] [8]1]]

Dear {{FirstName}} {{L.

. BB g

me}),

Your membership at First Sports Demo is now due
We would be most grateful if you arrange to make payment for this s soon as possible.
You can pay online Using our payment portal

If you have any queries please contact the club at your converience.

hitt
Twickenham
W2 7BA

€C sender on each Email

I Read Receipt

Delete

If a pending order is not to be collected then these can be deleted straight from the grid than
drilling into the individual order itself.

0 Frst Sports Demo

102327731 | 1240402024 181057 18/04/202415:10:3% Transactions Caen M1 FSI Finance Dept (2106729

Mr FSI Finance Dept

102321729 | 13/04/2024 15:09:28 2100 £000  18/04/2024 150874 £0.00 Pais Stuant Millar Caen 14R Stuart Millar (25

MR Stuart Milar (26

102327720 | 12404/2024 15.0220 £018 £0.00  16/04/2024 14,5010 £0.00 Paig Swen Millar Clun Carg MR Stuert Miller

102327717 | 18/04/2004 145858 £0.00 Paie Stusrt Miliar Club Card

JAR Stuart Millar (26 WA Stusrs Miller

102327693

04/2024 1400.30 £0.00 Paig Stusrt Millar Club Carg MR Stuart Mills MR Stusrs Millsr

102327634

. T e T

Cancelied  Xenis Millar

1R Stuart Millar MR Stusrs Miller

This will populate an invoice to be sent to the Payee i.e. the member who against the order.

16
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Invoice

Invoice

Create a new inveice x

=[=]=]= o] ]ufzl=Ra]e]

Enter text here...

Payee
ﬁ Mr Albert Test (1884566) 200 Whitton Road
mburton@first-sports.com  Twickenham
ENGLAND
k4 TW27BA
Notes

public notes will be included on the invoice document.
Orders

Membership Order 40317315 a

Payee: Mr Albert Test (1884566)
Due: 20/07/2015
Amount: £0.01

3 Vendor

First Sports Demo (153869) 200 Whitton Road

info@first-sports.com

=

Twickenham
SURREY

UNITED KINGDOM
TW27BA

IVir Albert Test (1884566) Social at First Sports Demo

However, the Payee can be changed by selecting the pencil icon.

Payee
ﬁ Mr Albert Test (1884566) 200 Whitton Road
mburton@first-sports.com  Twickenham
k EMGLAND
]’ TW2 7BA

Enter details of individual who is the Payee (this is someone within Everyone of the club), click

the search icon.

Please select the invoice payee

TITLE FIRST NAME

- Lauren

Brooker

a X

Finance & Online Payment Set Up
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This will cross search across the club, tick to save.

Please select the invoice payee

TITLE FIRST NAME
x Lauren

DATE OF BIRTH REFERENCE
=

] tMiss Lauren Brooker - 2051321
TT1EE (0) 7950 577166 | Ibrocker@first-sports.cam | 19 January 1992 (25)

Hersham Place 41 Molesey Road Walion-on-thames Surrey United Kinzdom

Brooker

Notes can be added to the invoice by selecting the +

MNotes

Public notes will be included on the invoice document.

And Orders can be removed

Orders

Membership Order 40317315

Due: 30/07/2015
Amount: £0.01

. Dayee: Mr Albert Test (1884566)

Mr Albert Test {1884566) Sodal at First Sports Demo

m

emove order from invoice h

Orders

And added (+).

18
Finance & Online Payment Set Up

FIRSTSPORTS




Orders

Membership Order 40317315 a

Due: 30/07/2015
Amount: £0.01

. Payee: Mr Albert Test (1884566)

Mr Albert Test (1884566) Social at First Sports Demo

Enter Order information and search.

Find Orders Q 4 H

Time FIRST NAME LAST NAME

~  Lauren Brooker

This will bring up all deleted, paid, and pending orders. Scroll through to find the order you
want to add to the invoice and select. Click the save icon to add order.

Find Orders Q & o
b Brooker
FROM PAYMENT DUE DATE ROERST. UCT CATEGD
= = - -
Pending| Ticket Order 40652435 Deleted Membership Order 40643283 Deleted Membership Order 40540546
Payee: Mrs Amanda Brooker (1901122) Ticket 2611 Payee: Mrs Amanda Brooker (1901122) Payee; Mrs Amanda Brooker (1901122)
Due Date: 22/02/2018 Ticket 2612 Due Date: 24/01/2018 . Due Date: 17/07/2017

Amount: £40.00 Amount: Amount:

Wirs AB Brooker (2161045) 2012 Membership membership at First Sports Demo Aduit Mrs AB Brooker{2161045) First Sports Scheme at First Sports Demo
Social 2018 Membership

Orders
Membership Order 40317315 a Ticket Order 40652435 a
Payee: Mr Albert Test (1884566) % Payee: Mrs Amanda Brooker (1901122) Ticket 2611
. Due: 30/07/2015 Q Due: 22/02/2018 Ticket 2612
Amount: £0.01 Amount: £40.00
Mr Albert Test (1884566) Social at First Sports Dema

And Save invoice.

19
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With Orders you will see those will have an invoice number against them.

Test

Brooker

1-457673-004645285

1-457673-00464595

1-457673-00464595

VIr Max Test (1591816)

virs Amanda Brooker (...

7. Bank Details

Club’s can set up to take online payments, to do this they will need to enter the clubs Bank
Details, accept the T&C'’s, and accept the Online Payments and Direct Debit Agreements.

Select New within Bank Details.

Account Narme

FIRST SPORTS INTERNATIONAL LTD car JU— . o B 73308 wasee [ree

Enter the Bank Details:
e Bank Name
e Bank Address

Details

Bank Details

20
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Enter Account Details: Keeatint Ditais
e Account Name
e Account Number ACCOUNT
e Bank Sort Code

GBP -

¥ is Default

If you are using multiple bank accounts, then you will need to enter the Account Type. And set account
as default if they are the main details.

And accept Terms:
e T&C's
e Online Payments
e Direct Debit Agreements

Terms

have read, consented and agreed to First Sports
Internationals Terms and Conditions, and | am of legal

dEE

m

Accept Online Payments

¢ Accept Online Direct Debit Agreements

Once completed all details click Save.
Please note this may take several minutes to configure.

8. Website Setup

When the club have entered the bank details and accepted all T&C'’s, they will have the option
to create a free fixed template with FSI. Please see the articles on setting up Club Websites for
further information.

A domain is generated (clubname.rfu.club) but if the club wants to change this to their own
domain this can be done.

21
Finance & Online Payment Set Up FIRSTSPORTS



The individual creates the site will automatically get the role of CMS Site Editor. This is the main
role which enables an individual to log on (using GMS credentials) a design, add and edit
content.

The other role for the websites is CMS Site Author — this role enables individuals to just upload
content e.g. match reports, information pages etc.

9. Product Orders

The Product Orders list orders for memberships, tickets (Events) and any additional products.

Category Price ‘Quantity Total

[] Add on product for Membership Schemes

Donation
et
Event

et | Magazines
[ Membership
et
_| Sport Kit
et _| Ticket
L] Voucher
et e
et Ticket £5.00 1

You can filter the Product Orders on what you want to view, and export data.

Pending Orders can have an Invoice or Payment be made.

Statue

Sales

ONE OF
m =Ia‘lwr
Pending

erTime:  Tex Amount Tex Rete  Tex Type

£0.68 £0.00

10. Settlements

If the club are taking online payments they can get an overall list of the amounts they will
receive in their card and direct debit payments.

Card payments are settled on or around the 1t and 15" of each month, whereas direct debit payments
are settled once a month on the 1°,
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Each settlement will have a Batch ID, which can be searched via Payments.

Ordere

Product Orders

15/04/2024

63230GBP  Direct Denit

Bank Details

5.43 GBP ra Payment

Websits Setup 15/04/2024 28 43 GB Cara Payne: No
Vouchers 28/03/2024 148.63 GBF  Direct Deoit Ho
Settlemerts » 280372024 D517GBP  Cara Peyment Mo
Subaseriptions

15/03/2024 T.61789.GEF  Direct Dedit No
Gift Aid

15/03/2022 Card Payment Na

Each Batch can be clicked on to drill into the data of what payments have been settled.
This data can then be exported for the club’s records.
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